
Room: Salon A/B Salon C Salon F Salon G/H

7:00 a.m. - 
8:00 a.m.

Breakfast

7:30 a.m. - 
9:30 a.m.

Check-in and Vendors

Plenary 
Session

8:00 a.m. - 
9:00 a.m.

CSEA/VOICE Member Benefits  
OCFS: N/A 

Grand Ballroom
9:00 a.m. - 
9:30 a.m.

Break

Early 
Morning
Session
(choose 1)

9:30 a.m - 
11:00 a.m.

CSEA 101 - All About Our 
Union

Nisha Stillwell-Frankson
OCFS: 5

The Aspire Registry 
for Leaders: Tools and 
Resources for Family 
Child Care Providers

Aspire
OCFS: 3, 5, 7

Setting Up a Family 
Child Care Learning 

Environment (Spanish 
Only)

Joselly Santos
OCFS: 1, 3

Getting Organized 
CSEA/VOICE

OCFS: 3, 5, 7

11:00 a.m. 
- 11:30 a.m.

Break

Late 
Morning 
Session
(choose 1)

11:30 a.m. - 
1:00 p.m.

Meet and Greet with the 
OCFS Division of Child 

Care Services
OCFS 

OCFS: 3, 7

Organize and Advocate 
for Family Child Care

Denise Dowell
OCFS: 3, 5

Protecting Your Program 
from Allegations of 

Abuse and/or Neglect
Sharon Woodward 

OCFS: 1, 4, 6

Put it in Writing: Parent 
Handbook and Contracts 

CSEA/VOICE
OCFS: 4, 5, 7

1:00 p.m. -
2:00 p.m.

Lunch

Afternoon 
Session
(choose 1)

2:00 p.m. - 
3:30 p.m.

Understanding and 
Administering NARCAN

CSEA Occupational Safety and 
Health Department

OCFS: 2, 4

What is QUALITYstarsNY?
Kathy Moss
OCFS: 3

Setting Up a Family 
Child Care Learning 

Environment (English 
Only)

Joselly Santos
OCFS: 1, 3

Is Your Program Ready for 
NAFCC Accreditation?

CSEA/VOICE
OCFS: 1, 4, 5

3:30 p.m. -
4:00 p.m.

Break

Closing 
Keynote

4:00 p.m. - 
5:30 p.m.

Child Care Provider United’s Historic Wins in California and A Primer on Rate Reform
California Child Care Providers United and AFSCME

OCFS: 3, 5
Grand Ballroom

Agenda Friday, April 26, 2024

OCFS Topic Key:
1     Child Devolpment

2    Health & Nutrition

3    Program Development

4    Safety & Security

5    Business Records &  
      Maintenance Management

6    Child Abuse

7    Statutes & Regulations 
      pertaining to Child Day Care

8    Statutes & Regulations
      pertaining to Child Abuse

9    Shaken Baby Syndrome

10  Adverse Childhood Experiences - 
      trauma & nuturing resiliency



Room: Salon A/B Salon C Salon F Salon G/H

7:00 a.m. - 
8:00 a.m.

Breakfast

7:30 a.m. - 
9:30 a.m.

Check-in and Vendors

Early 
Morning

6:00 a.m. - 
7:00 a.m.

Community Care and Self Care
Ebony Smalls

OCFS: 3
Keynote 
Plenary 
Session

8:00 a.m. - 
9:00 a.m.

Cultivating Leadership in Children
Jeanine Fitzgerald 

OCFS: 1, 3
Grand Ballroom

9:00 a.m - 
9:30 a.m.

Break

Early 
Morning
Session
(choose 1)

9:30 a.m - 
11:00 a.m.

Power of Purpose: 
Inspiration and 
Education For 

Reimagining Your 
Business and Changing 

Your Mindset
Ke’Shon Mack-Brown

OCFS: 3

Communication 
Essentials for Child Care

Jamie Rackl
OCFS: 1, 3, 4

Building Power Through 
Relationships

Seth Liebson
OCFS: 3, 5

Do Not Fix or Change Me 
Jeannine Fitzgerald

OCFS: 1

11:00 a.m. -
11:15 a.m.

Break

Closing 
Keynote

11:15 a.m. - 
12:45 p.m.

Most Commonly Cited Violations to Avoid
CSEA Occupational Safetty and Health and Office of Children and Family Services

OCFS: 3, 4, 7
Grand Ballroom

Saturday, April 27, 2024Agenda

OCFS Topic Key:
1     Child Devolpment

2    Health & Nutrition

3    Program Development

4    Safety & Security

5    Business Records &  
      Maintenance Management

6    Child Abuse

7    Statutes & Regulations 
      pertaining to Child Day Care

8    Statutes & Regulations
      pertaining to Child Abuse

9    Shaken Baby Syndrome

10  Adverse Childhood Experiences - 
      trauma & nuturing resiliency


